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AND WELL-BEING EDUCATION EQUALITY ECONOMIC GROWTH AND INFRASTRUCTURE IN[UIJA[ITI[S AETII]N
AAND PRODUCTION

&Omfa

16 PEACE, JUSTICE
AND STRONG
INSTITUTIONS

NMSWUNWARATUrIa:uSNIsAaswAATAAUIASUZA9
a:d9AUoENEIEU

n1sSuus=nunusivagidnoUSUERBaUNIUTAKaNsSSUINUIa

a$auNwhRRo&IALIIa=EINEOU

) /73), SUSTAINABLE (™ s
E S G @ DEVELOPMENT \J%u® ALS

ENVIRONMENTAL SOCIAL GOVERNANCE
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A21ugsniunasnanals

THREL 10uuséniunanananndweadaligiioRugouuinidudnainusiegos NUALIUNSINUSIU lla:adnuAounAUIod GOurALAa
maUINUdENUAY dullduaniazaviiu InuyiioAuindURs:HUNHivAOWEIANYVOISSNAUS:AUEINIR:Twan1sAIUUINUNA Nla:
Jwannnurius:nugdnnidudountivvesnisaliuauunnunwgdnvedus:31suagWaviu Autu THREL JuanidunanisingAitvtiv

warhlsenssious:AUZInRIKUN:aU la-iafiosniw

1Unues:9:919

A1UAIEIBUU 2563 — 2567

« FuNuRNEoTeuU claim anal9INnis
dS1u awareness 1509N1SSNWIGVNIW
WU application health tracker ;1)

. AunuAIRBoVeIAU commission 9:
a1SNanavINNISIvEaINWNISVIE
WU digital

« 9An1 business model Trq IWUIAU
IWogosanmAuNU

10anuaetl 2563

. UsuusandTvsnemsiifaiuaindryoy
AlWaVIANU IAzA2UALATINIWNNSSU
Js:=nulAdwanissuds:=nuliegluincur
ArkuA

wanasatuviul 2563

+ Combined ratio 9¢N 95.2% AN
souwans:nuINarYyINagTus:ning
N1SYNIAN 9:0 combined ratio 93.5%

Agaasniunasninals

1. Tul 2563 TansinumINturiiuniseudAnNIsrindnyyISuUs:NUso drsu
wannouriifa:Us:inniiaonnaovnuidnuiossine

2. IAIAD committee |\7"v'av_vmsrmaqﬂﬁmsrhﬁryfy'1 wolknulagnauuagaulu
NISANUDNUAUNUEANYIYIFY QNADY lla:UNIBofio

3. 9alAdinasnunou Usulsudryryinnduavianu Inelud 2563 GnsAidu

nasaul

anyryn

N1SAITUNNS

waaws

dryry individual
health sNoKUy Al
wavaanuitioson
n1silasuulouny
NISVI8gvay ceding
company

s:n91u0 2561 18UN"S
UsuUsurjoulvnisvie su
gniannasvigdinsuy
1ods:=AuAnIan agls
N wanisSuds:Audui
nusltivvannusieltiod Al
uSEnI1JduF 9dWAISTUN
gNIANNISHOD1YANYYI U
dut 2562

gniandryryanaiiusen
VIANUAINAYYIAINAID
Js:zu1ru 60 aquunn Tuvru:
Arnluenian Growiduld
TéR9:vIANU 160 &uuTn

dryryn group
health AiIdunas
Suds:Nuiuu auto
treaty Bu0oms1dou
Ardulkuguinunan
INFUARAKUA

USBnIndassnSwansmnu
NIsWasruINIssSuUs:nu
lAauna na:idus:ansnaw
avdn Inedsuincurifunis
Suvunuu auto Thd 10uN"s
NMHUADVIIUAUASDY KN
IAUNS10VINIUAINAND 9t
1WWAgU1NN1SSUIIUILU
auto 1Junaswaisun
10W1:819 (Facultative) Wo
IWUADIUEIUISNADUAL
ATUNTWYVDINISWIISTUN
Suus:fiu

Tul 2563 DiduUs:=Au9N
wanAturigvnwiaulnvu
20% Tuvru:A loss ratio
oglus:auiau duiduuwa
2nN1sUSuUsunisnouAU
ATNUNTWVOINS:UIUNIS
Wwa1stunSuds=nu
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A21udusniunasiiauln

THREL ns:ninflunnss:aamoadvadssiaus:Auganiuls:inAlng duitiosunsnnatededs onisu nss:=aofoadvetiiionsey
nsussst BudnisiAulnagruuaniugoy 10 Unou duitiou19INNIsvIensUsssULMUEoIN1 Bancassurance 6108 product
TuanuruzItiuwaneuinueNnnsadnu luvruRanunisnidnsnenideludegULiluidosion1svie product funana lkyaAde
Us=Augdnveaulnuanadidunsuisniut 2562 na:diusliivsoitiovdnnanst

ogIsfinu nnWostunuds:inARWAILIED haneUs:InAliansiNstionsednsusssiinguitiossnus=ssulinouns:nind
AWEIATYVoINISUNSUsSSUUS:AUEIN naonaunduauisniunasiintiunisonsusssi laznoudnouinialuiioulvnsusssiu

Atinuun THREL Us:noufismslneilu reinsurer ArinyiusouduanfmiiduustnUs:nuganiuds:inelng inndu oglsfiniu usen
As=rling1 MelfAaniunisniniss:aofoaivedssiaus=ALBINTUUS:INA Us:NoufunsiNgTuRuINu9IN reinsurer f1Us:INA
fudu THREL 5\16'1ﬂurﬁo\l|v_\ium'|ua'lLnsn'[ums|ﬁuImIﬂsn'lsvmﬂmussﬁoIUﬁar;i'mLJs :InA soufiuNIsIWUgUIUUVEINISHN
ssN9NUAA1 (Business partner) UINNIINSMNSSAVNUIAW:USENUS:=AUBIH Autiilodnrn business model KéolUoAUARIU
mswWuunwaninurisoutivsUiuunisnainfinuzau 1leuniaue business solution TEAUaNANTALNTU Suv:dwalisnalsivey
usenausniulnagwnions:Inn (S-Curve) TauinNndinasnassianuuinu soufividdoulius:s1suvadinadnomugnouninte
nazdnesonsindunsinsusssius=Augan wWoidunsus:AunouiFsdluounAnnisiunissnuwenunanaznmstisusouin

nUIdVIIazASOUASITUBUNAR

10nu1es:e:919 nowasniunisiauln
AUADIWEIGUU 2563 — 2573 1. New Market - nagnsnisvengssiolugusinaUs:ina Tngisuainnauus:ind
o adwsshamulndu 2 Ifnelu 10U CLMV wWuiudnmniIsnu 3 Iuuie

ok 1.1 SUNUUs=AUREINUSBNUS:AUBIRTUTNEARTRIUINEUS:INA
« Whrues1eli 4,000 & Melud 2573 1.2 AnronsIlUgausBnUs:NUBIRTUFNIUS:INAIoY IRt broker K§00199:
« ddousouTunswanauli penetration AAMONSIIOY

rate VouUs:INAINgIWUTURIN 40% 10U 1.3 SUIUUs=AURE9INUSEN TKI life (USBNgoy) AUanuluUs:INAano

og oy 50% 2. New Partners - nagnsnisvengssialngandonousouiionuanmnigg [ng

1Wanuaet 2563 unN1ss:ynauval partner IWJu 5 naunu

2.1 Reinsurer - KUEBINISHWIUSOUNU reinsurer AUS:INAIROIARIAIIU

* UMSSOUUBNIIESNINU reinsurer SO soulionussiesounu IlennsTsiuululng nazsnaus:ine

broker 913098 1 S8 " . . PR
2.2 Broker - KUNgNISARGONU broker TusiTaus:INALANTU IWaVEM8gU

+ Umssowaguunuuseniusis:ine Voyana:TonalunsSunuImuTu IenisTsiRgUTUIng nazsnaUs:ne

LI 2SI 2.3 start-up/ tech partner - KUNYTIINISTAKRIUSEN start-up K30 tech

wanisantiusautl 2563 company RONISWUN application #0¢ REUASNIVUANENIWVOY

L

r o

‘B
L

L

|

ssnaln
« Umsdnavhonulhuimosiitumy 2.4 eco system partner - KUNBTINISHINIUSOUAUUSBNTUsSAPAURTAW
nagns new S-Curve iGouleunussiaus:AuTIn IkU Isaweuna Indoutiontunisiwne 10U
- Onnssouiionnissi9nu Reinsurer WeLniaue solution RASUSIRSLNTUAMSUgNAUSALZIM
ANIBINIIUOU 2 S8 2.5 regulator - HUMETIINISAIAWNATRTUNWNNKUNY NOS:ITEURMIIY ﬁ'U

AoWIRYVeIAUSSAIUS:ALEIR ITielknsANTUSSNY HEaIWUIIUAD:
Abuluvanenns:108U nasnaunaINIstiuNuANiugIU: reinsurer Vou
Tnelunisauiasulfinnnisas:rindunoudAryvasnisius:Auganiio
AW UVeIEIALINg
3. Capital management model KUNERIIWUNISANTUINURGOITATKTNAS
usSrsdnnismistdiunednuegwids:ansniwgudn 1ted9niunadnu
1Bunswennsigudulunisvenussiie laznisAnsdiiunanulosius:=Aun
Inunzauiidus:108URUSENFioUFURMUNASAAUVed d1inuiu AUN.

« Un1ssouijon1ussnanu Digital
marketing partner 1 S19

» {Jn1savunu MOU nuusBniuds:inA
NUWy
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IWUNISATITUIIU NISATUNS

fnunlAsvasavedusening WelktnUosUR 1) daTKTWAIIU Product development I9N9INKLYENIU Business
doNAADINUNANIINISHIU new S-curve development IAMIWaLIITUNTISANWIVOA la:WaUWwanNrurilneiaw:

2) Jnliite Alternative Marketing Tnentinnnaniunisianilonnaniy
ssnasuuulnilie mMunagns new partner lla: new market

New market 1) UnasAnwAUIdUTUTA 1a:3n1SuunoudiAtyvadinnaInsa1ads:INA
IWos:=yUs:INANV:ISUANITUNTSNDU/NAY

2) UnsisuAntulasynastuds:inAnuwsa TneiasuauMOou fuuseniu
AW 13:13U0N1SIdUDIUSOUNAU

New Partner 1) aJduu MOU iU reinsurer A1US:INA IWOWAIUNWARATUFSOUAU

2) adun MOU fu digital marketing partner iorinlAsyn1ssouAulunis
rs:uugavnNIsnaInansugus:nuauvaIUS:NUAIAL IWOIWUAI Y
ansnlunisiinfisnisgonsusssuvadgus:=Aunu

ogNIsAinU nNWostuluUs:INARWAILIED KaneUs:inATsnsNsiionsodnsusssiiguitiosanus:sasuliinotuns:ninti
AoUdATYVeINISINSUsSssUUS:NUBIN madnaundu&aIIsniunsiinfivnisonsusssy laznou§aouinialuioulvnsusssuy

Atiuun THREL Us:neufiemslneilu reinsurer Afnviusounuanmiiduusenus:Auganiuds:inalng iInndu ogulsfinuusen
s=nling1 Nelfianiunisniniss:aefoadvedssious:AuBInTuls:INA Us:noufiunsINITuRINTU9IN reinsurer G1US:INA
gudu THREL 5\16'1|ﬂuﬁa\l|v_\iunmummsrﬂums|ﬁuImImamsvamussﬁoerT\lr;i'mUs :INA souUfuNIsSIWUgUIUUVEINISHN
ssnonunm (Business partner) mnn:rm’msn’ussnonuqu USBNUs:AUT3m NIIWoIANI business model ndolluoAIWARTU
mswmmwamnmnsoumsduuumsma'mnmm au IWeuniaue business solution Thnuanmlmmnvu duv:=duwalrisnalavoy
usenausniulnagnions:Inn (S-Curve) TauinNndinNasnassnonuuinu soufividdoulius:s1suvadlineidnomudnouninte
lazdngFonIsiinfiun1sinsusssuUs:AuEan Iveidunisus:AundudisvlusuinnnudauNIsSNuIWeIUIala:NISTRuDoUIN
AUIdVIIazASOUASITUBUNAR
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N1suUsnas?anIsudInnssunazinalulad

THREL ms=ntindniielAustnaiunsnanidussivegwdediuliiulangalnidu s10usieddimsihusnnssunazinalulagunlginu
Js:zansnawlunisninuunvluavAnsio a:n1stdinalulagiweiasufneniwveadssnaus:Nuddniduwanncurita:n1susnisnii
ANUNTW MDUEUDIADIUADINAS llazaUUaUUANUNIWEIAVaILIDUS=NUDENEIEU

1Unu19s:9:919 Awawasnlunisrinnials
A1UADINEIEUT 2563 — 2566 1. 18 technology veu insurance application NuwioUs:=Nu WorwuUs:ansnaw
« d@wisnuninalulagndoudmnnssulunis Tunsvie 1a:n1susnasthionds:=nua:=non IlalaueUsguaINNsIuivale

1asuasssnaus:nuEdnvallng o819 lTiauIvvaaeTfny’lUS‘ﬁUq

o 1 udnNSS 1.1 S:UURR: msaauoTumsvwnsusssu J (selling tool application) ia: 91U0Y
. AoWA:AONINGIoUS:AU FusedSuTunoUNISEONSUSSSLIIUUASUIIDS
(customer journey) N&10A® NsIAKINGUITHUIE MsifinEuitrie
. Souijofu tech partner IWOWIUA nsidonwanArurifinu: du N1sWstuINIsSuUs:u (Underwriting
wanfinurindausnisiriogitios 1 s process) NSV1ENSUSSSY Tumau KYC N1s§UB1S:iU maon9u S:UUR

SOUSUNISIN claim N1SFDDIYNSUSSS NISAJUALS:UUNISINTAULA
Us:lgsunsusssunuiioulvanyryn

wanasAtuviul 2563

' - e — -

1.2 s:UURY=AUIESUANINWEIAVaLIoUs:AU Ila:duiasunsiidousoulunis
Snugvnaw (Customer engagement application/ platform) U NSA
glonUs=Auaunsnidoulsy health tracker device AU application Ao
Tognunissuus:Au Knyipads:nudwnanssulunispiagvniw usen
Us=NuanunsnidennorinnunAniGeUs:nunaenndednuiisia:unnale

2. 9AM" tech partner AJS=UU data analytics tool IWelglun1sdinsn=rioyany
anfUJe9Uu naznuallivveugiusina WiesosTumswiuunwaninuriineuausd
rownAnssuiusInARIKUN=AU lazlawrzsnelduIniu

3. AdunisiiusBninsids:uuinalulagiunisrinunelu IWemuAnsNIW
vaun1siuIu

3.1 18 work flow system Tun1SASUAUATINIWYAINS:UIUNTS underwriting
lla: product approval

3.2 T8s:uugnas:uudnnIsniu PDPA

3.3 T§s:uuusmsdnnsiieyarinulnyd IlelALTedVioya statement AR
21ndoUdIU production umsuunnnsunounnmo\ﬂumuuryzs nAavAIU
iGoulounus:uuvoyasEuUIlon s3IAS 1=K

e SOUUDNU tech partner IWOWRJIUN
wannrurinSousnisin 1 s1g

nwunisaAtugiulud 2563 wun1sAtuduiul 2563
ANWY 1a:KIUSENGIU insure tech AU 1) TN1SIA start-up meet-up IWoSU
N1sn1 application INgoAUUS:NUZIAN W\ solution vou start-up 91U0U
5819

2) idn1savuny MOU U tech partner
Al selling tool platform Wollu
ﬂ']SVVWU']lfJUdOUHd\]VO\] service
voy THREL

S:UUJTU workflow vou Back office Un1s implement s:uu workflow
phase 1 &1MSUN1SUSKHISIANISS:UU
back office IWoSUOBAE:AONIA:
IWuUs:anSNIw an paper work
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n1sooNIUUNaA:WAJUNWARNTUNA

AoIRSIYRinoKtiNNMsIwngniNsunudnnssuia:inAlulagadslnuiinunElunissnuawenunasgnasioitio MR ETegnu
msalagVNWINUTLTUSNS1SonIS Je9UuusBNIiAItUssA9IRUSNISHUUSHAUBINFAOAUUSENUSAUBINFOINISSOUWAILN
wanAnuriUs:AUBINANeUaUaIAIFBINMSVaIaNANdUItHUeRInNFAWAUMUNNSIUdsUIUaInlusuluonanTsTEganIuu
Trivauds:u13uU (new normal) N1stEUdINNSsUTrL (innovation) anwiFAsugNvlaz&IAU mnmsﬁ'Us:|nﬂInUO:ﬁ'10n7'1§ieT\muuj§\1
oglnwauysninieluds:uaru 3 Tinuktin USBNIGVIKUTIINISMOUAUDIADIUADINISNISVOIaNAINUIENAWAUIUTINGULEY
018 AulUFuAANTSNRuADUFDINSIUUUSAUBINRNOUALIAIUFDINISVaIaNANAUTR-TIWULUNYU USENIFSOUWAILN
wanAnu7i 9AIBU IUUUS:AUAUASUEINEMSULEude IIuuUs:AUaVNW luuUs:nulsadroisd IJusiu IWeiduniuidenkiilunsin
SounouwSounwNsudnsuiluAnidsneliunsrsiddnia:AnsnuwenunalusunAniioandidongWuuniuna:nduruony
Bue:=dovanms=eunsiulnuaulunsaunSondadunu duwalkdunuinruntwhlueunan

uamrmuusunuumU'mmaThauuauumS|muImvaumnssnoua IFSUINY AOUNISSOUSUUS:NUNYMDIIUUUSE nuuomlwanunsaa
Aurdo 1esaISUNMSVENERAoVaussNINNVUASOUTvAURSedouUAAa a:n1sasuAdulUATIRAUUNIWIA:IFveIssN9 NFioy
QUanUNWE3nvesgndnArmnuliuusBnIa:nianis fosmstinauenouiunseuUs:ALUEIAIA-aVNWNEUSIUAUUSENUS:AU
33m TuaunrmusBNTITHUNslunsIdIWARANTALNAUTINA:38NSVIBRINNFAINIAY IToaswsshoninisiAulnogng
98usSoUNUAA
uUsBnIIEoIKToMEANINMSAANASOUNUARNUSBNUS:ALEINAoENSWRILNIIa:NIdUaNSUSSSUUS:AUEINAIRNFANI9NIAUITOTH
nsIAUAUFIDINMSVaLUSInALUEaININsnaasUuuTkLY AuduusEnUs:AUBIn9:aunsnUnauswansturnntuAtoon
daunuiaziasuasAINTWATAL (Quality of Society) U&ALTNg ITeliUSBNIIa:dvAuIRUInogWdIBLTUWSoUAU Tnsusen
ns:uounisinegoud

1.
N1SAIAS1-AIAIRUVDIaNAIIFAZSE Ia: 2.

Uniauomssouwansiruriitlomalfuln m_solﬂst.hwamsshuUs:fluzsomvveT)\l
la:0rinls Moegwidu 9aIRUsUloma  WaNNTUNNIAZSIUWAILNUgNATIU

N1WssN991N partner/shareholder gn  ©77 IwoUSuUsIIIRAAIWIMLN=L

IRuUsinugaIn1InIsvaeRidulonialu rlulmﬁmulwuua_:u;ujlamnmnnuwa
MsaswssivgANvIsuRbIIU MisALNEsIgsothil

3 4,

NISAAMIIUDILUNISVIgFUAILIU
¥oun1idediannsolndnioninoa
IWoassKIa:dnnTuanfrur na:
IUONWNISVAERIKUA:auIRoUIaUD
anm

usEnlAdISuulgurgUSHISADIY
1duvAolasanisasnudnnssulny
(Innovation project) AQUNISASSHN
wannruringluinedlunaiando
WANANUARUSENgUlUInEWAIUIAT
nusltivvodwanilsAuIWAIUISOUNU
anfn InesiouiinouIduInsousUls

Ao0ENWARANITIUS:AUZVAIWREVIASUNISWAIUWEARTUTiINa:USN1sos WEIEugduny
« Us=nugvnw Uloalo 1gas wad (UJ9. NSIINWUS:NUB36)
« Us=nugvnw Uipalo ioulioas (uua. nsyNwUs:=Nusdmn)
« Usznugvnw 1og1od [nad (uuv. Waadus:nuzgon)
« Us:NUgvVNIWAUASDIANISNUIWEIUNE (H&S) 11918 (UU9. BugaUs=Nugdn(Us:inAlng))
« Us=Nugdmiiazus:=nugvniwnau (Uu9. ipwnauuaosnus:nusdden)
« Us:nugdniia:us=Augvniwngu (Uud. I8udinUs:Augan)

gogIndonuNIsIagvNIw
vouuds:s1sUIaouINNoa
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CG & Compliance

usenUs:naussnaus:nunumaniuls:nuddnnnus:inn InswuonadwsuiinsaunaduauialulunisAnitiussnavagussn
NISUSKISIANISUSBNNUS:ansnw dnoulusulansovdeuls na:Atvivgddoulndouidennue iwetnevAnsiugidnrunen

d1Ary Ao N1swWruunagaudiu

10nu1es:e:919

AMUAIIUEIBUU 2563 — 2566

+ wanaisUs:idunisninugiananasiu
S:AU “RAIaA”

. TudAAoundowanisnsovaoURtivY
drAty9NKUSENIUNINURIIA

10nu1eU 2563

+ wanisUs:idunisninugianonasiu
s=AU “AIaA” TngrlsevuN1guDn

. TudAAoundowanisnsovaoURtivY
drAty9NKUSEIIUNINURIA

wanasaituvaul 2563

 wanasus:ous:au “Aiaa” nlAsinns
d1so9nasninugianoaniIsusenan
n:10sulne Tnsduirnudaiasuanidu
nssuNsusEning

- wanasuUs:1du “100 A:IUUIAU® 91N
Iasunisus:iunrunIwNIsInUS:3U
andryyiieAulneauAudiasuyainu
TnesounudltninuAnuzNsSsSUNISAINU
nannswela:narnnannsweiazauinu
usBnaan:I0aulng

o TutUs:1RunSavoadaviSouanuwanis
MSodOUVVHLDYIIUNINUANIA

CG & Compliance

usBNAs:HUNBYAIWEIATYIaLANTUSSAYIAIL UulourenisriAugIaRa
AnseunauiivanstiioAuna:-nisufUuRseyioAustwInIfuy TnsiUniwevoya
pogndWlUsIldiaimswnnrulgagNINSIASA wlouaduauunIUSURNBOUVOY
ARUENSSUNISAUKLINA 1oaswAWIFIUSBUNISSARNA-SNUIRUNUVOIUSEN
soufuimuAuANTAgtioAulus:u:o10nN"8Tfinsou 95usssURR FofUNISNISH
lazIASWaNSUUBLBU la-Auiugldoulfiduduna:avnulnesou datioidudou
dAnylunisduiasuliinnnougudiuvedourins

Tul 2563 usBNINIASIASINISIANTS US:NOUADY ALUNSSUNISUSEN lla:Afu:
nssunssngios Inol AnUzNSSUNISUSENAYAU 9 riu Tushuoul Tnssums das:
5 riu nssuMsRTUITUGUSHIS 1 ru na:nssunsfidugusims 3 iu TnuAru:
NssUN1sUSEN TeidonTnssunisdas:AsiAiinLiIUs:sUuNSsSUNTS A Us=s1U
nssuMsiia:gjerussnsinnyveuussniuiduupnanuirvonu WelHTnsiuanen
unuNagNBAIRUIIA=INTISHoIAAdIURTUNISANITUNIU

ANUENSSUNNSYALOUBIIASUIRIAI9INANINSSUNSUSBNT9IUOU 4 A TAIR Aru:
NSSUNNSASI9EOU ANUNSSUNNSASSMIIA:AHUAAAOUINUANUZNSSUNISUSINS
ADUIFE IlazAfUNSSUNSaINU Balumsasskna:isaaanssunisidulununan
INAU7illa=NS:UdUNISVOUANIENSSUNISASSHAlazArUAATMUINU InoWaIstun
funoWInUNzaulunalgs Anu 91N S8IK ACUIMINWNISANYY Us:aunisninis
rinuu A9WE AoWBEosInylussie Us:Aula:ssieduq Aifeotiod 9ssoussmu
N"9:giun a:538und 10usiu

ANUENSSUNSUSBNTVaUvAntnAIla:AoWSUEIABaUKANTUNISQIANSANTUNIY
vouusunTKIdulunudnnus:avA ToUuAu VornuAvednnkune a:nninaurii
§09AU nasnsuUAvaIRUs:BuLTioRu SnAVIAIArINNUASVEIANUNSSUNNS
(Board Charter) lla:Anu=NSSUNNSyAEoudUY Ios:urtinila:nduSuUEALaUVoY
ANU:NSSUNISUSENIIA:AfUNSSUNSERgulAlADUBAIRU SOUTUS:USIUNaNIS
AinaulenazuonIUSsNsANItUIUVaTRIFns IDURU BusreaziBuniunanals
Uniwelslusreuuds:=91U 2563 vouustn (asrvazidenivuiAulfienfovo “n1s
nnuRIanaNIs”)

uan9INTUSBNIFrAUANaRRAUTETNSANTUSSA? (Code of Ethics and Conduct) IDUIUA “0888SSUNIA:9SSUNUSSIUSSTR”
BunoUANUNSSNERSSEUSSTUNWIURURFoanAn U Ufuanuanfagwidusssuiia:IuidenUfuaniiuonauiasulikiinnoiu

AuWusduRNaauEiu 1a:3uc) uasUlied
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Financial Strength Rating

)

A- Excellent

TisunisdnduiunalulNBefiontunisiiuenaniiu  Tdmsus:a0umsmiAugianensia InsaunAuduiasuaniou
International Credit Rating Agency: A.M. Best lus:Au Best’'s  NssuN1suSBning Us:91U 2563 dnaglus:au “AIan”
Financial Strength Rating: A- (Excellent) dyogluinurini
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FUSUWINIUAIHUA AU 13 40 53
ngnAIUSINNETYY1919
wUnyuus:91 AU 13 40 53
wUnuuanyy19 AU - - -
FMUNAISZAU
Top Management AU 1 3 4
Middle Management AU 3 8 11
Junior Management AU - 10 10
Supervisor AU 8 11
Officer AU 11 17
FMunA0Y
22-30 AU 8 13
31-40 AU 18 23
41-50 AU 11 13
51-60 AU - 3 3
61 vulu AU 1 - 1
Fausuwlniuwuanw
FUoUWUNIIUWUENIW AU - 3 3
dnswiniuwuanIw AU - - 5.70%
$ausuwiinuaulnununun
Frusuwiinuiulrunurun AU 2 6 8

Us:innvaya huog 2563
Aaasnisiinousu golug/wandnu 41
nasus:1ugvnIwadAns
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$ovazvouwlnuuRsoumaUIuUUS:ITU Sova: 98
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GRI CONTENT INDEX
GENERAL DISCLOSURES
GRI 102: General Standard Disclosures 2016

Disclosure GRI Page / or URL Omissions / Remarks
Standards

Organisational Profile
Name of the organisation 102-1 5 -
Activities, brands, products, and services 102-2 5 -
Location of headquarters 102-3 5 -
Location of operations 102-4 5 -
Ownership and legal form 102-5 5 -
Markets served 102-6 5 -
Scale of the organisation 102-7 5 -
Information on employees and other workers 102-8 33 -
Supply chain 102-9 11, AR 26-27 -
Significant changes to the organisation and its supply chain 102-10 11-12,15 -
Precautionary principle or approach 102-11 21-24,29-30 -
External initiatives 102-12 - -
Membership of associations 102-13 - The Thai Life Assurance Association.
Strategy
Statement from senior decision-maker 102-14 4 -
Key impacts, risks, and opportunities 102-15 23, AR 36-42 -
Ethics and Integrity
Values, principles, standards and norms of behavior 102-16 5,12 -
Mechanisms for advice and concerns about ethics 102-17 20 -
Governance
Governance structure 102-18 19, AR 44 -
Delegating authority 102-19 12,13 -
Executive - level responsibility for economic, environmental, 102-20 7 -
and social topics
Consulting stakeholders on economic, environmental, and  102-21 7 -
social topics
Composition of the highest governance body and its 102-22 AR 71-78 -
committees
Chair of the highest governance body 102-23 AR 71-78 -
Nominating and selecting the highest governance body 102-24 AR 71-78 -
Conflicts of interest 102-25 AR 117 -
Role of highest governance body in setting purpose, values, 102-26 19,23 -
and strategy
Collective knowledge of highest governance body 102-27 21,22 -
Effectiveness of risk management processes 102-30 23 -
Review of economic, environmental, and social topics 102-31 23 -
Highest governance body’s role in sustainability reporting  102-32 7 -
Communicating critical concerns 102-33 20 -
Nature and total number of critical concerns 102-34 19 -
Remuneration policies 102-35 AR 61 -
Process of determining remuneration 102-36 AR 61 -
Stakeholders’ involvement in remuneration 102-37 AR 61 -
Annual total compensation ratio 102-38 AR 62-63 -

Percentage increase in annual total compensation ratio 102-39 - -
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GENERAL DISCLOSURES
GRI 102: General Standard Disclosures 2016

Disclosure GRI Page / or URL Omissions / Remarks
Standards

Stakeholder engagement

List of stakeholder groups 102-40 10 -

Collective bargaining agreements 102-41 - Information is not available. THREL
currently does not collaborate with
trade union for establishing Collective
bargaining agreement.

Identifying and selecting stakeholders 102-42 10 -

Approach to stakeholder engagement 102-43 10 -

Key topics and concerns raised 102-44 10 -

Reporting Practice

Entities included in the consolidated financial statements 102-45 5 -

Defining report content and topic Boundaries 102-46 7-9 -

List of material topics 102-47 8 -

Restatements of information 102-48 - There was no significant changes from
the previous reporting period.

Changes in reporting 102-49 - There was no significant changes from
the previous reporting period.

Reporting period 102-50 7 -

Date of most recent report 102-51 7 -

Reporting cycle 102-52 7 -

Contact point for questions regarding the report 102-53 8 -

Claims of reporting in accordance with the GRI Standards  102-54 9 -

GRI content index 102-55 34 -

External assurance 102-56 8 No external assurance of report.
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MATERIAL TOPICS

Disclosure GRI Page / or URL Omissions / Remarks
Standards

Long-term Profitability
GRI 103: Management Approach 2016
Explanation of the material topic and its boundary 103-1 14 -
The management approach and its components 103-2 14 -
Evaluation of the management approach 103-3 14 -
Competitiveness
GRI 103: Management Approach 2016
Explanation of the material topic and its boundary 103-1 15 -
The management approach and its components 103-2 15-16 -
Evaluation of the management approach 103-3 15-16 -
Product Design and Development
GRI 103: Management Approach 2016
Explanation of the material topic and its boundary 103-1 18 -
The management approach and its components 103-2 18 -
Evaluation of the management approach 103-3 18 -
GRI Sector Disclosure: Financial Sector
Monetary value of products and services designed to deliver G4-FS7 18 -
a specific social benefit for each business line broken down
by purpose
Compliance & Corporate Governance
GRI 103: Management Approach 2016
Explanation of the material topic and its boundary 103-1 19 -
The management approach and its components 103-2 24 -
Evaluation of the management approach 103-3 24 -
GRI 205: Anti-Corruption 2016
Operations assessed for risks related to corruption 205-1 21 -
Communication and training about anti-corruption policies 205-2 22 -
and procedures
Confirmed incidents of corruption and actions taken 205-3 19 -
GRI 406: Non-discrimination 2016
Incidents of discrimination and corrective actions taken 406-1 26 -
GRI 418: Customer Privacy 2016
Substantiated complaints concerning breaches of customer 418-1 19 -
privacy and losses of customer data
Policy Influence
GRI 103: Management Approach 2016
Explanation of the material topic and its boundary 103-1 25 -
The management approach and its components 103-2 25 -
Evaluation of the management approach 103-3 25 -
Human Capital Development
GRI 103: Management Approach 2016
Explanation of the material topic and its boundary 103-1 26 -
The management approach and its components 103-2 26-27 -
Evaluation of the management approach 103-3 26-27 -
GRI 401: Employment 2016
New employee hires and employee turnover 401-1 33 -
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MATERIAL TOPICS

Disclosure GRI Page / or URL Omissions / Remarks
Standards

GRI 404: Training and Education 2016

Average hours of training per year per employee 404-1 27 -

Programs for upgrading employee skills and transition 404-2 26-27 -

assistance programs

Percentage of employees receiving regular performance 404-3 - Information is not available. THREL

and career development reviews is currently establishing information
collection process and will be available
in the future.

Innovation and Technology Management

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary 103-1 17 -

The management approach and its components 103-2 17 -

Evaluation of the management approach 103-3 17 -

Operational Eco-efficiency

GRI 302: Energy 2016

Energy consumption within the organisation 302-1 30 -

Energy intensity 302-2 30 -

Reduction of energy consumption 302-4 30-31 -

GRI 303: Water and Effluents 2018

Water withdrawal 303-3 30 -

GRI 306: Effluents and Waste 2016

Waste by type and disposal method 306-2 30-31 -

Corporate Social Responsibility

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary 103-1 28 -

The management approach and its components 103-2 28 -

Evaluation of the management approach 103-3 28 -

Occupational health and Safety

GRI 403: Occupational Health And Safety 2018

Work-related injuries 403-9 29 -

Work-related ill health 403-10 29 -

AR — s1g91uUs:=91U usEn Tnesus:NuBdIn 910a (UKisu) U 2563
G4-FS — msiUniwevoyaniJuus:isiuiawzngussianisiiu MUNSaUNISS189IU GRI aUU G4
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